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office@amberleyprimary.co.uk

Mr. T. Rigg B.Ed (Hons)
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Tel: (0191) 814 0970

Friday 23rd June 2025
Dear Parents and Carers,

You will receive an email today from Arbor inviting you to log in to the Arbor Parent App. If you do
not see an email in your inbox, please check your junk folder. Follow the instructions in the welcome
email to set up your account.

We are asking parents to log in to what will become the school’s new communication app. From
September, we hope to be using the Arbor app for all parental emails and text messages, club
bookings, trip and residential information, payments, breakfast club bookings and school dinner
administration. We are hoping that moving to one app will make life easier for parents and carers as
everything will be in one place instead of asking you to use 3 different apps as we do now.

The app is new to office staff, so we wanted to use the next half term to iron out any teething
problems for both parents and ourselves! Over the next few weeks we may trial different areas of
the app with certain year groups and we will let parents know when this is the case.

Please continue to use the current school payment and communication apps — do not delete these
at this time.

Year 6 parents and carers do not need to download the app. We appreciate that with only 7 weeks
left at Amberley, you will not want to add another app to your phone. We will continue to send all
Year 6 communications through our current method. The School App. However, if you have younger
siblings still in school, please do log in to Arbor!

We will be available after half term to answer questions, if any, about the Arbor Parent App.

Have a lovely half term.

Thank you,
The Amberley Office Team



